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Mission Statement

The California State University, East Bay (CSUEB) University Housing
and Residence Life (UHRL) department, in conjunction with the mission
of the University and the Division of Student Affairs, works to engage all
residential students in
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H_ls_pw /* 0.03

H_ls_pw /0* 0.03 New spring semester 2025 Licensees check in.

H_ls_pw /0* 0.03 Meals begin with brxhe/0

/housing/files/docs/housing-conduct-policies.pdf
/housing/files/docs/community-guide.pdf


prepayment of a portion of the fall semester charges (or spring semester charges if the application is submitted by a
new spring semester housing applicant). The $250.00 initial payment will be applied directly to the housing fees. It
is not a deposit, as it will not be returned at the end of the academic year.

0, Cjgeg`gjgrw
To qualify for on-campus housing, Licensee must be enrolled at California State University, East Bay as a



Summer residents transitioning to Fall Semester 2024 must fill out and execute a Summer Addendum* (which
will cover the period from August 2 – August 16, 2024). For these Licensees, the occupancy period for
Academic Year 2024-2025 will begin on August 15, 2024.
*Additional charges will apply.

1&`', ?a_bckga Wc_p D_jj 0.02 + Qnpgle 0.03 Jgaclqc Rcpk8

Occupancy period for Academic Year 2024-2025 residents8 August 15, 2024 through May 12, 2025 at 12:00 p.m.
Failure of an academic year Licensee to move in by 10:00 p.m. on Thursday, August 24, 2024 constitutes grounds
for the University to revoke the License Agreement with charges.

1&a', Qnpgle Qckcqrcp 0.03 Jgaclqc Rcpk8

Occupancy period for Spring Semester 2025 residents: January 12, 2025 through May 12, 2025 at 12:00 p.m.
Failure of a spring semester Licensee to move in by 10:00 p.m. Thursday, January 23, 2025 constitutes
grounds for the University to revoke the License Agreement with charges.

2, Kc_j Nj_lq
Meal plans are required for all Licensees living on campus. Refer to the rate sheet for required meal plans based on
student classification and/or building type. Dining plans are designed to provide the maximum value to residents;
the cost is the same regardless of how frequently you visit. A percentage of absenteeism is

https://dineoncampus.com/csueb/terms--conditions
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at the University’s sole discretion, including, but not limited to, when: (1) there is 50% or less occupancy in a
suite, apartment, or bedroom; (2) considerations of health, student welfare, or safety warrant consolidation;
and/or (3) administrative needs are ser ved by consolidating space. Failure by Licensee to comply shall constitute
a breach of this License Agreement. LMRC: The goal of Uni





6. Licensee’s failure to maintain status as a student at the University through academic dismissal or all
other withdrawals. Students



until payment is made on the account. See additional information



/.&c', Dishonored Payment. Fees will be assessed for any dishonored checks, and Licensees are liable for
balance due plus fees under Civil Code, Section 1719 for triple the amount of the check

/housing/files/docs/housing-conduct-policies.pdf


insurance, such as a renter’s policy, to cover such incidents. To secure personal property, Licensees are urged to
kee

http://www20.csueastbay.edu/emergency/
http://www20.csueastbay.edu/af/departments/upd/campus-security-report.html


images. Visual/audio images are any type of recording, including but not limited to photographs, digital images,
drawings, renderings, voices, sounds, video recordings, audio clips or accompanying written descriptions. CSU
will not materially alter the original images. Licensee agrees that CSU owns the images and all rights related to
them. The images may be used in any manner or media without notifying Licensee, such as university-sponsored
websites, publications, promotions, broadcasts, advertisements, posters and theater slides, as well as for
non-university uses. Licensee waives any right to inspect or approve the finished images or any printed or
electronic matter that may be used with them, or to be compensated for them. 

Licensee releases CSU and its employees and agents, including any firm authorized to publish, broadcast and/or
distribute a finished product containing the images, from any claims, damages or liability which Licensee may
ever have in connection with the taking or use of the images or printed material used with the images.

/0&g', Amkkcpag_j Qmjgagr_rgmlq
Commercial solicitations, sales, and advertising, either verbal, printed, and/or online are not permitted in
University Housing & Residence Life facilities, except by authorized vendors and Housing staff, and as permitted
by the posting policy. This includes, but is not limited to: the residential areas, the courtyards, Dining Commons,
and on-campus housing grounds, and surrounding parking areas and sidewalks.

/0&h', Pcdslbq
The University shall authorize refunds only as provided herein or in Title V of the California Code of
Regulations or other applicable law.

/0&i', Pgefr md Clrpw
The University shall have the right to enter the premises occupied by the Licensee for

,,



License Agreement.

/0&n', Kce_l%q J_u
Pursuant to Section 290.46 of the California Penal Code, information about specified registered sex offenders is
made available to the public online and is maintained by the Department of Justice at www.meganslaw.ca.gov.
Depending on an offender's criminal history, this information will include either the address at which the
offender resides or the community of residence and zip code in which the offender resides. For more
information on Megan’s law, please contact the University Police Department.

/0&o', Ckcpeclaw Npcn_pcblcqq
Licensee is advised to have an emergency plan and follow the University Housing Emergency Preparedness
guidelines (available at:https://www.csueastbay.edu/housing/current-residents/emergency-preparedness.html) .
It is recommended that Licensee maintain an emergency supply kit in the room consisting of a first aid kit,
three-day supply of water, non-perishable food, battery operated radio and flashlight, extra batteries, gloves, and
medications. Licensee is responsible for understanding the evacuation instructions located in the University
Housing facilities. Licensee is also responsible for participating in regularly scheduled emergency preparedness
activities. View the link to access University and Housing emergency preparedness plans:
https://www.csueastbay.edu/housing/current-residents/emergency-preparedness.html.

/0&p', ?bbgrgml_j Amlbgrgmlq
This License Agreement is subject to the regulations contained in Title 5 of the California Code of Regulations,
Sections 42000-42103, as amended from time to time. A copy of these regulations is available through the
University Housing office during normal business hours, at local libraries, or online at
http://www.cde.ca.gov/ls/fa/sf/title5regs.asp. The University reser ves the right to use California Code of
Regulation section 41301, or other applicable administrative or legal remedy, to address violations of the terms
and conditions contained in this License.

1. Licensee agrees to comply with the Student Code of Conduct, the Housing Policies and
Regulations within this License, and the CSUEB University Housing Community Living Guide
and any subsequent amendments.

2. It is understood and agreed by Licensee and University that no lease or any other interest in real
property is created by this Agreement.

3. The University assumes no responsibility for property of Licensee which is stolen, damaged, or
destroyed, including periods when the Licensee is not in occupancy, or after the term of occupancy
has expired.

4. Repair and/or construction projects may be necessary. Scheduled projects requiring entry into
Licensee's room will result in the University notifying Licensee. Emergency repair will not require
notification. Licensee will be responsible for safeguarding Licensee’s belongings.

5. All Licensees will be provided information about meningococcal disease and the availability of a
vaccine. Licensee will be required to receive the meningococcal vaccine and provide the vaccination
record to the university prior to residing on campus.

6. University Housing facilities are multiple occupancy facilities with shared spaces and bedrooms. Your
suite or bedroom mate may have different o
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in Licensee’s room and/or to be assigned to another room and bed space while waiting for a diagnosis.
If Licensee is exposed to a communicable disease, Licensee agrees to notify Student Health Ser vices to
discuss the possible exposure, symptoms, and treatment (if treatment is available) and to reasonably
cooperate with the University to minimize the risk of exposure to others. Examples of communicable
and infectious diseases include, but are not limited to: chicken pox, hepatitis, measles, meningitis,
COVID-19 and tuberculosis. University Housing & Residence Life will follow all applicable University
and local emergency protocols as well as all applicable federal, state, and local health orders.

8. Licensee must be a matriculated student who remains regularly enrolled throughout the license period.
If the Licensee's provisional admission is rescinded, or Licensee is academically disqualified between
semesters, the Licensee may not occupy a bed space within the Housing facilities unless an appeal by
the University Housing Director/designee has been granted to make an exception. If the Licensee is
no longer enrolled and requests to cancel the License Agreement, the Licensee must submit a
Cancellation Request Form. Approval decision is required. (See Section 2 - Eligibility)

9. University Housing & Residence Life values the academic success of all students. If the academic
progress of a student is deemed to be in jeopardy, information related to student academic performance
(including grades) might be released to appropriate paraprofessional and professional staff, as permitted
by applicable federal and state law.

10. University Housing strives to create communities that promote the health and welfare of all members.
Licensees found to be participating in behaviors that jeopardize the health and welfare of the
community or it's members, University
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/1&c'&/', Storage8 Storage of any materials on window

http://www.fema.gov/pdf/rebuild/recover/fema_mold_brochure_english.pdf




Please be aware of this and keep doors closed so as to not disturb other Licensees in the community. Doors
found propped should be un-propped and reported to the RA on duty.

/4&b', Bmmpq $ Bmmp Jmaiq8 Tampering with, disabling, or modifying the operation of apartment, suite,
room, or building entrance doors or door locks is prohibited. Any Licensee and/or guest of a Licensee
responsible for such violation will be subject to judicial action and any charge for costs attributed to repairs
of doors or door locks will be the responsibility of the Licensee.

/5, Srgjgrgcq
/5&_'. Directives of the State of California concerning energy conser vation will be enforced and alterations may
be made to University Housing facilities based on federal, state, and county regulations. Utilities (electricity, gas,
and water) may be limited upon state directives.

/5&`'. Excessive utility charges will be equally assessed among all occupants of a unit. UtilitU
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Pcnj_ackclr Pcnj_ackclr Pcnj_ackclr( Pcnj_ackclr(

Bay Card $25.00 $25.00 $25.00 $25.00

Pioneer Heights Gate Key $25.00 $25.00 $25.00 $25.00

Bedroom Key $25.00 $25.00 $25.00 $25.00

* The third and subsequent replacements will result in a conduct meeting in addition to the replacement fee.

2024-2025



?nnclbgv ?

B_k_ec _lb Pcn_gp Qfccr ț Ngmlccp Fcgefrq Qsgrcq
Each resident must give reasonable care to the room/suite/apartment, its furnishings, and common areas. Residents are expected to
maintain sanitary and safe conditions acceptable to the university. Residents will pay for any damages to Housing facilities (including
damaged or missing furniture and appliances) willfully or negligently caused by themselves or their guest(s). If damage in common areas
(hallways, elevators, etc.) cannot be traced to a specific individual or group, but was in substantial part caused by individuals, groups, or
invited guests acting from within the residence community, the residents of the hall or complex will be charged collectively. Residents may
also be referred to the Housing judicial system.

When residents occupy the same room/suite/apartment and responsibility for damages or loss in the room cannot be determined by
Housing, the cost of damages or loss will be divided and assessed equally amongst the residents. Any malicious damage to the
buildings, grounds, or other facilities is prohibited.

To avoid unnecessary or inaccurate damage charges, residents should thoroughly review the Room/Suite/Apartment Inventory Form
upon check-in (front of document). If there is disagreement with the initial assessment of the room’s condition, residents must note as
such on the Room/Suite/Apartment Inventory Form and meet with the Residential Life staff within five working days of check-in to
have all copies of the Room/Apartment Inventory Form amended.

Af_pecq dmp Ajc_lgle
This is an estimated cleaning cost. Not all items are listed. Charges are per room and not adjustable.

Eclcp_j Ajc_lgle _lb Q_lgrgxgle8 Kitchen, Bathroom, Living Room, Hallway, Dining Room, and Patio: Up to $100 per ser vice/per area.
A_pncr Ajc_lgle8 Living Room $100, Hallway $75, Bedroom $50
Snfmjqrcpw Ajc_lgle8 Sofa $50, Chair $25
Kgqa,8 Smoking Odor in Apartment (Carpet and Upholstery): $325; Smoking on Balcony (Tobacco Stains): $35

Pcnj_ackclr Amqrq &amqr ncp grck'
This is an estimated replacement cost, per item.

Rfcpc k_w `c _l _bbgrgml_j amqr glasppcb dmp glqr_jj_rgml _lb nj_ackclr md grck&q', Rfgq af_pec gq cqrgk_rcb _r "10
&kglgksk',

Dsplgrspc
Bed $325
Dresser $450
Desk $220
File drawers $220
Lamp $50
Mattress $150
Dining Room table $425
Chair (price per) $125
Sofa $725
Love Seat $550
Chair $400
Coffee Table $250
End Table $150

?nnjg_lacq
Microwave $300
Refrigerator $585

@_rfpmmk
Toilet Seat $25
Toilet Paper Holder $25
Towel Bar $25
Mirror $60
Shower Curtain Rod $15
Shower Curtain $15

@cbpmmk
Closet Shelves $100
Closet Rod (Wood) $25

Closet Rod (Metal) $100
Uglbmuq _lb Qapcclq
Screen Door $120
Window Screen $35
Single Window $230
Sliding Glass Door $300
Leveler Blinds $150
Blind Pulley $10
Per Blind $5
Jgefr Dgvrspcq
Kitchen Light $100-$200
Dining Room $20-$200
Bedroom (Circular) $60
Bedroom (Track) $40
Vanity $60
Light Covers $15
Msrjcrq-Qugrafcq
Electrical Outlet $15
Light Switch $15
Pcn_gpq &ncp Qcargml'
Wall and Ceiling Repair $75
Baseboard $15
Linoleum Flooring $70

Jmaiq-Bmmpq
Front Door Lockset $1,000
Bedroom Lockset $90
Suites $900
Closet Door $75
Bedroom Door $250
Apartment Door $450

Mrfcp ?n_prkclr Grckq
Thermostat $60
Smoke Detector $45
Smoke Detector (Strobe) $120
Room Strobe $150
Sounding Horn $30
Vent Cover $30
Fire Extinguisher $150
Disposal Unit $100
Cabinets (per) $250
Cabinet Shelf $50
Waste/Recycle Can (Each) $60
Phone/Computer Jack $50
Carpeting (up to) $1000
Electrical Plates $10
Doorbell $25

2024-2025 University Housin
Jack
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B_k_ec _lb Pcn_gp Af_pec Qfccr ț Lml Qsgrc ?n_prkclrq
Each resident must give reasonable care to the room/suite/apartment, its furnishings, and common areas. Residents are expected to
maintain sanitary and safe conditions acceptable to the university. Residents will pay for any damages to Housing facilities (including
damaged or missing furniture and appliances) willfully or negligently caused by themselves or their guest(s). If damage in common areas
(hallways, elevators, etc.) cannot be traced to a specific individual or group, but was in substantial part caused by individuals, groups, or
invited guests acting from within the residence community, the residents of the hall or complex will be charged collectively. Residents may
also be referred to the Housing judicial system.

When residents occupy the same room/suite/apartment and responsibility for damages or loss in the y .cannot be
idit itoist om
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Cancellation Process

Guidelines for Cancellation Requests After Occupancy

As a Licensee, you have signed the terms of the License Agreement, which commits you to living on campus for an
indicated period of time. The CSU East Bay University Housing and Residence Life acts as the landlord
representative for the California State University; therefore, it can be difficult to cancel License Agreements. In
order to cancel a License Agreement, the CSU requires verification of a significant change in your circumstances,
which occurred after signing the terms of License Agreement. Documentation must be provided before a
cancellation request is considered for review. The Licensee must complete a “Request to Cancel” form in addition
to the documents required below. Incomplete supplemental documentations provided will yield an automatic
cancellation upon receipt of the submission. One-time appeal will be granted for reconsideration based on new
documentation provided. Please carefully read the enclosed information before you proceed with the License
cancellation process.

Automatic Cancellations

A request to cancel for the reasons listed below will receive automatic approval upon completion of the required
paperwork.

Completion of Student Status

If you are graduating and/or completing an international study program/term, you may automatically cancel at the
CSUEB Housing Office by providing the required documentation listed below. For cancellations between fall and
spring semester, the CSUEB Housing Office will verify your student status to determine if you are enrolled for
spring classes; if you are found to be in attendance at CSUEB, your cancellation is rescinded and your student
account is charged accordingly.

Required Documentation:

● Graduation – a graduation check/evaluation.
● Completion of International Study Program/Term - a program completion confirmation
● Marriage – If you married since you signed your License Agreement, or have a marriage pending within

four weeks, you may be approved to cancel at the CSUEB University Housing Office. A marriage license
must be presented to complete the cancellation; if it isn’t, the cancellation is reversed and your student
account is charged accordingly.

Non-Automatic Cancellations

A request to cancel for reasons other than completion of student status or marriage is considered non-automatic
and requires that you provide a detailed explanation and considerable documentation. Usually the reason for a
request falls into one of the following categories: medical, financial, personal hardship, or academic term withdrawal
. Please read the information below to best prepare your request and the required documentation. Requests will be
evaluated on the documentation provided. Insufficient information will result in a denied request to cancel.
Approval is not guaranteed. Licensee will be held to the License Agreement for the duration of the signed contract.
If University Housing denies Licensee’s request to cancel/vacate, Licensee shall owe the full amount due under the
entire occupancy period of the License, plus any charges for damages and cleaning, all nonrefundable fees described

2024-2025 University Housing License Agreement 25



in the Payment Information section of this License Agreement, and a $250.00 cancellation processing fee.

Medical

Your medical condition must have significantly changed since you signed your License Agreement and prohibits you
from living in on-campus housing.

University Housing facilities are multiple occupancy facilities with shared spaces. Persons with pre-existing
conditions may find their conditions exacerbated. Licensee is advised to consult with his or her physician `cdmpc
signing the terms of the License Agreement to determine if group living is an appropriate environment for you.
Medical conditions that have exacerbated, but do not prohibit you from living on-campus may not meet the
threshold for cancellation. Consultations for alternative room options and accommodations may be offered.

You must write a letter explaining your situation ouaymentD
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The Licensee appeal will ONLY be reviewed if the following is provided.

1. New information specifically related to the cancellation/charge that was not presented in the original
request.

2024-2025 University Housing License Agreement 29
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Abandonment or Termination by Licensee 11
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Application and Initial Payment 5
Application Fee 20
Campus Safety Act 14
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Civil/Criminal Law 15
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Consolidation 7
Damage & Repair Sheet – Non Suite Apartments 22
Damage and Repair Sheet – Pioneer Heights Suites 21
Dishonored Payment 12
Disposition of Property 11
Door Propping 19
Doors & Door Locks 19
Electrical Limits 17
Eligibility 6
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Emergency Notification Software 14
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Eviction/Suspension Payment 10
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