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University of California Santa Cruz ! ! ! ! ! ! 2000 – 2006 
• Vice Provost and Dean, University Extension and Summer Session (2002 – 2006) 
• Dean, University Extension and Summer Session (2000 – 2001) 
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University of California San Francisco! ! ! ! ! ! ! 1990 – 2000!

• Assistant Dean, Educational Support Services, School of Dentistry (1997 – 2000) 
• Director, Educational Support Services (1994 – 1997) 
• Assistant Director, Continuing Education (1992 – 1994) 
• Management Services Officer, Continuing Education, School o
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Other teaching positions 
Santa Clara University 
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0,('$$(*!+R*!42$#H,#)*!IR*!0$3G/:#*!IR*!e/%H&(/*!WR!`69@?aR!Clarifying Competency-Based Education 
TermsR!=G$#&J,(!+/:(J&-!/(!4':J,)&/(!,('!5-,JTL/,#'R!
!
0,('$$(*!+R!`69@?aR!+/GM$)$(J3A5,%$'!4':J,)&/(!&%!b/)!)H$!b$<!jFPP+Rk!The Presidency*!K,--!
69@?*!MR!69A66R!
 
0,('$$(*!+R*!$'R!`69@?aR!5$3/('!)H$!Y(.-$J)&/(!"/&()O!]$&G,E&(&(E!5:%&($%%!F/'$-%!./#!;&EH$#!
4':J,)&/(R!Presidential Innovation Lab White Paper SeriesR!=G$#&J,(!+/:(J&-!/(!4':J,)&/(R!

0,('$$(*!+*!$'R!`69@?aR!0&E(,-%!,('!0H&.)%!&(!)H$!"/%)%$J/(',#3!D,('%J,M$R!Presidential Innovation Lab 
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0,('$$(*!+R!`699>aR!!Y)Q%!b/)!4,%3!5$&(E!f#$$(O!f#$$(!F,#T$)&(E!,('!4(2&#/(G$(),-!+/(%:G$#&%G!&(!
+/()&(:&(E!;&EH$#!4':J,)&/(R!Continuing Higher Education Review, CB*!>BA@@BR!
!
0,('$$(*!+R!`6998aR!5//G$#%*!l$#%*!,('!F&--$((&,-%^\H/!,#$!)H$3!,('!<H,)!'/!)H$3!#$,--3!<,()!.#/G!
J/()&(:&(E!H&EH$#!$':J,)&/(m!Continuing Higher Education Review, C6*!@@AB@R!
!
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0,('$$(*!+R!`69@C*!b/2$GL$#aR!j+/(%:G$#!5,JT-,%HO!;/<!+,(!1(&2$#%&)&$%!Y((/2,)$!0/-:)&/(%!)/!
F,T$!+/--$E$!F/#$!=../#',L-$!./#!0):'$()%!,('!K,G&-&$%mk!=%%/J&,)&/(!/.!":L-&J!,('!D,('Af#,()!
1(&2$#%&)&$%!,((:,-!G$$)&(E*!\,%H&(E)/(!I+R!!
!
0,('$$(*!+R!`69@C*!F,#JHaR!j+/GM$)$(J3!5,%$'!4':J,)&/(!Y((/2,)&/(!,('!5$3/('Rk!=G$#&J,(!+/:(J&-!
/(!4':J,)&/(!,((:,-!G$$)&(E*!\,%H&(E)/(!I+R!
!
0,('$$(*!+R!`69@?*!0$M)$GL$#aR!jY((/2,)&/(%!&(!U$JH(/-/E3O!+H,(E$%!&(!)H$!K:):#$!D,('%J,M$!/.!
;&EH$#!4':J,)&/(kR!"-$(,#3!,''#$%%R!D$,#(&(E!&(!,!I&E&),-!\/#-'O!69@?!4':J,)&/(!D$,'$#%H&M!
+/(.$#$(J$R!=G$#&J,(!"%3JH/-/E&J,-!=%%/J&,)&/(*!\,%H&(E)/(*!I+R!
!
0,('$$(*!+R!`69@?*!0$M)$GL$#aR!jY((/2,)&/(!D$,'$#%H&M!,('!4()#$M#$($:#&%GRk!K$,):#$'!
%M$,T$#i.,J&-&),)/#R!D$,'$#%H&M!Y(%)&):)$!69@?R!1(&2$#%&)3!/.!b/#)H!+,#/-&(,!,)!f#$$(%L/#/*!
f#$$(%L/#/*!b+R!
!
0,('$$(*!+R!`69@?*!F,3aR!j=JJ$%%*!Y((/2,)&/(*!P:)J/G$%kR!K$,):#$'!%M$,T$#R!!01be!+/(.$#$(J$!/(!
Y(%)#:J)&/(!,('!U$JH(/-/E3*!Y)H,J,*!beR!
!
0,('$$(*!+R!`69@?*!F,3aR!f#,':,)&/(!J/(2/J,)&/(!,''#$%%R!b$<!e/#T!1(&2$#%&)3!0JH//-!/.!+/()&(:&(E!
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0,('$$(*!+R!`69@B*!b/2$GL$#aR!I&E&),-!I$G/J#,)&_,)&/(!/.!1(&2$#%&)&$%R!",($-!M#$%$(),)&/(!,)!
U#,(%,)-,()&J!0J&$(J$!\$$T!%M/(%/#$'!L3!)H$!b/#<$E&,(!F&(&%)#3!/.!4':J,)&/(!,('!]$%$,#JHR!
\,%H&(E)/(*!I+R!!!
!
0,('$$(*!+R!`69@B*!b/2$GL$#aR!]$'$.&(&(E!;&EH$#!4':J,)&/(O!!Y((/2,)&2$!"#,J)&J$%!,('!42/-2&(E!
"/-&J&$%R!",($-!M#$%$(),)&/(!,)!\/G$(!&(!f/2$#(G$()!]$-,)&/(%!4':J,)&/(!U,%T!K/#J$R!\,%H&(E)/(*!
I+R!
!
0,('$$(*!+R!`69@B*!0$M)$GL$#aR!+H,(E$*!h:,-&)3*!0J,-$O!UH$!4':J,)&/(!Y((/2,)&/(!D,('%J,M$R!
"#$%$(),)&/(!)/!)H$!5/,#'!/.!U#:%)$$%!/.!)H$!1(&2$#%&)3!/.!F,%%,JH:%$))%!03%)$GR!=GH$#%)*!F=R!
!
0,('$$(*!+R!`69@B*!0$M)$GL$#aR!+H,(E$*!h:,-&)3*!0J,-$O!UH$!4':J,)&/(!Y((/2,)&/(!D,('%J,M$R!W$3(/)$!
M#$%$(),)&/(!,)!)H$!69@B!W&JT/..!/.!)H$!1(&2$#%&)3!/.!\&%J/(%&(!F,'&%/(!4':J,)&/(!Y((/2,)&/(!
Y(&)&,)&2$R!F,'&%/(*!\YR!
!
0,('$$(*!+R!`69@B*!=:E:%)aR!Y((/2,)&/(!&(!;&EH$#!4':J,)&/(R!f$($#,-!0$%%&/(!,)!)H$!%),..!
J/(2$(&(Ei#$)#$,)!/.!)H$!+/:(J&-!/.!]$E&/(,-!=JJ#$'&)&(E!+/GG&%%&/(%R!5/%)/(*!F=R!
!
0,('$$(*!+R!`69@B*!o:-3aR!!b$<!"/%)%$J/(',#3!4':J,)&/(!D,('%J,M$R!PM$(&(E!T$3(/)$!,)!)H$!,((:,-!
G$$)&(E!/.!)H$!b$)</#T!./#!+H,(E$!,('!+/()&(:/:%!Y((/2,)&/(R!Y('&,(,M/-&%*!YbR!
!
0,('$$(*!+R!`69@B*!o:($aR!b$<!"/%)%$J/(',#3!4':J,)&/(!D,('%J,M$R!PM$(&(E!T$3(/)$!,)!)H$!
1(&2$#%&)3!03%)$G!/.!f$/#E&,!=':-)!D$,#(&(E!+/(%/#)&:G!0:GG$#!Y(%)&):)$R!0,2,((,H*!f$/#E&,R!!
!
0,('$$(*!+R!`69@B*!o:($aR!]&%$!/.!)H$!FPP+%O!K/#$%H,'/<&(E!)H$!+/G&(E!U#,(%./#G,)&/(!/.!;&EH$#!
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0,('$$(*!+R!`69@B*!=M#&-aR!b$<!",)H<,3%!./#!f#,':,)$!4':J,)&/(!,('!D&.$-/(E!D$,#(&(EO!]$)H&(T&(E!
I$E#$$%!,('!+$#)&.&J,)$%!,('!4(2&%&/(&(E!b$<!+#$'$()&,-%R!!"#$%$(),)&/(!,)!,!</#T%H/M!%M/(%/#$'!L3!
)H$!1(&2$#%&)3!/.!Y--&(/&%!,)!1#L,(,A+H,GM,&E(!,('!)H$!b,)&/(,-!0J&$(J$!K/:(',)&/(R!1#L,(,A
+H,GM,&E(*!Y--&(/&%R!
!
0,('$$(*!+R!`69@B*!F,#JHaR!]/,'G,M!)/!=)),&(G$()R!"#$%$(),)&/(!,)!)H$!=G$#&J,(!+/:(J&-!/(!
4':J,)&/(!,((:,-!G$$)&(ER!\,%H&(E)/(*!I+R!!
!
0,('$$(*!+R!`69@B*!o,(:,#3aR!FPP+%!,('!P)H$#!Y((/2,)&/(%!&(!)H$!"/%)%$J/(',#3!D,('%J,M$R!
"#$%$(),)&/(!,)!)H$!=%%/J&,)&/(!/.!=G$#&J,(!1(&2$#%&)&$%!`==1a!+/:(J&-!/(!K$'$#,-!]$-,)&/(%!,((:,-!
J/(.$#$(J$R!b$<!P#-$,(%*!D/:&%&,(,R!
!
0,('$$(*!+R!`69@6*!F,#JHaR!X&$<!.#/G!)H$!"#$%&'$()&,-!0:&)$O!UH/:EH)%!,L/:)!D$,'$#%H&M*!+H,(E$*!,('!
]$%&-&$(J$R!!"#$%$(),)&/(!,)!)H$!1(&2$#%&)3!"#/.$%%&/(,-!+/()&(:&(E!4':J,)&/(!=%%/J&,)&/(!,((:,-!
G$$)&(E*!"/#)-,('*!P#$E/(R!
 
0,('$$(*!+R!*!K-$G&(E*!+R*!;,(J/JT*!FR*!0G:)_*!\R!`@9@6*!F,#JHaR!0)#,)$E&J!",#)($#%H&M%O!Y((/2,)&/(!
)H#/:EH!P:)%&'$!P#E,(&_,)&/(%R!",($-!M#$%$(),)&/(!,)!)H$!1(&2$#%&)3!"#/.$%%&/(,-!+/()&(:&(E!
4':J,)&/(!=%%/J&,)&/(!,((:,-!G$$)&(E*!"/#)-,('*!P#$E/(R!
!
0,('$$(*!+R!`69@@*!PJ)/L$#aR!=))#,J)&(E!,!U,-$()$'*!I&2$#%$!\/#T./#J$R!"#$%$(),)&/(!,)!)H$!K&.)H!
=((:,-!+,-&./#(&,!U/<(!,('!f/<(!+/(.$#$(J$*!5$#T$-$3*!+,-&./#(&,R!
!
0,('$$(*!+R!`69@9*!F,#JHaR!!+/GG:(&J,)&/(!0J$(,#&/%O!+,%$!0):'&$%R!"#$%$(),)&/(!,)!)H$!I$,(Q%!
D$,'$#%H&M!Y(%)&):)$!699>A69@9R!1+D=!0JH//-!/.!I$()&%)#3*!D/%!=(E$-$%*!+,-&./#(&,R!
!
0,('$$(*!+R!,('!;:)JH&(%/(*!0R!!`69@9*!=M#&-aR!":))&(E!+#$,)&2&)3!)/!\/#TR!"#$%$(),)&/(!,)!)H$!
1(&2$#%&)3!+/()&(:&(E!4':J,)&/(!=%%/J&,)&/(!,((:,-!G$$)&(E*!0,(!K#,(J&%J/*!+,-&./#(&,R!
!
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